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Quality Policy

Houers (PTY) Ltd is committed to supply to the agricultural market, corrugated cartons
that conforms to quality requirements at a competitive price, on time.

We strive to achieve this by:
e Understanding our customers’ needs and to conform to their requirements.

e Adhering to statutory and regulatory requirements relevant to our company,
its business and quality management system.

e Developing a seamless process by fully integrating the services provided by our
suppliers.

e Monitoring our performance with a risk based thinking, in order to continuously
improve our processes. ‘

e Utilizing our 1SO 9001 — 2015 Quality Management System for all company
processes everywhere, every time.
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